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1. Aramex Overview 
Aramex is a provider of comprehensive logistics and transportation solutions. Established in 1982 as an 

express operator, the company rapidly transformed itself into a global brand recognized for its customized 

services and innovative multi-product offering. The range of services offered by the company includes 

international and domestic express delivery, freight forwarding, integrated logistics solutions, information 

and document management solutions, consumer retail services and e-commerce solutions. 

 

 
 

In January 1997, Aramex became the first Arab-based international company to trade its shares on the 

NASDAQ stock exchange. After five years of successful trading, Aramex returned to private ownership in 

February 2002 and continued to expand and excel as a privately owned company, establishing global 

alliances and gaining stronger brand recognition. In June 2005 Aramex went public on the Dubai Financial 

Market (DFM). Today, the Aramex network encompasses more than 600 offices and employs over 15,000 

people offering comprehensive logistics and transportation solutions to both retail and wholesale 

customers worldwide. 
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2. Service Agreement 
 
 
Date: 29 November 2024 Company Name: Interregional For Strategic 

Number: +97152 6929565 Analysis FZ LLC 

Address – City: Sharjah Address – Country: UAE 

Full Name: Mr. Tamer Radwan  

 
 
Dear Sir/Madame,  
 
We are pleased to present you with our Express Services, part of Aramex’s comprehensive transportation 
and logistics solutions. 
 
Export Express 
With Export Priority Express, you can ship your packages, large or small, door-to-door to anywhere in the 
world. 
 

1. Priority Export Express: Door-to-door exporting of your time-sensitive packages. 
 
 
Import Express 
With Import Express, you are in control of your imports, as Aramex will only ship to you packages that you 
request. If you wish to authorize your suppliers to ship to you without your approval, Aramex offers you 
the option of Import Unlimited which gives you a global import account number for your suppliers to use. 
 

1. Priority Import Express: Door-to-door importing of urgent packages.  
 
 
Domestic Express  
Ship from anywhere to anywhere in UAE. 
 
 
 
Yours sincerely,  
 
Name : Monchito Landingin 
Team Name: Commercial  
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3. Outbound Express Zones 
 

With Outbound Express, you can ship your packages, large or small, door-to-door to anywhere in the 

world. 

 

Country Zone Country Zone Country Zone Country Zone 

Afghanistan 8 East Timor 8 Libya 5 Rwanda 5 

Albania 7 Ecuador 8 Liechtenstein 3 Samoa 8 

Algeria 8 Egypt 4 Lithuania 7 San Marino 7 

American Samoa 8 El Salvador 8 Luxembourg 6 Sao Tome & Principe 8 

Andorra 7 Equatorial Guinea 8 Macau 3 Saudi Arabia Special 

Angola 7 Eritrea 6 Macedonia 7 Senegal 7 

Anguilla 8 Estonia 7 Madagascar 5 Serbia & Montenegro 8 

Antigua & Barbuda 8 Ethiopia 5 Malawi 6 Seychelles 7 

Argentina 8 Falklands IS  8 Malaysia 3 Sierra Leone 6 

Armenia 6 Faroe Islands 7 Maldives 7 Singapore 4 

Aruba 8 Fiji Islands 8 Mali 6 Slovakia 7 

Australia 3 Finland 8 Malta 5 Slovenia 7 

Austria 3 France 3 Marshall Is. 8 Solomon Islands 8 

Azerbaijan 3 French Guiana 8 Martinique 8 Somalia 5 

Bahamas 8 French Polynesia 8 Mauritania 8 South Africa 6 

Bahrain Special Gabon 5 Mauritius 5 South Sudan 8 

Bangladesh 1 Gambia 8 Mayotte 8 Spain 4 

Barbados 8 Georgia 3 Mexico 8 Sri Lanka 2 

Belarus 8 Germany 3 Moldova 7 St Pierre & Miquelon 8 

Belgium 4 Ghana 5 Monaco 3 St. Kitts & Nevis 8 

Belize 8 Gibraltar 7 Mongolia  8 St. Lucia 8 

Benin 6 Greece 4 Montenegro 8 
St. Vincent& 
Grenadine 

8 

Bermuda 8 Greenland 7 Montserrat 8 Sudan 5 

Bhutan 8 Grenada 8 Morocco 6 Surinam 8 

Bolivia 8 Guadeloupe 8 Mozambique 5 
Svalbard & Jean 
Mayen 

8 
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Country Zone Country Zone Country Zone Country Zone 

Bosnia & 
Herzegovina 

7 Guam 8 Myanmar 7 Swaziland 7 

Botswana 7 Guatemala 8 Namibia 6 Sweden 4 

Brazil 8 Guinea 6 Nauru Islands 8 Switzerland 3 

Brunei 4 Guinea Bissau 8 Nepal 4 Syria 6 

Bulgaria 8 Guyana 8 Netherlands 3 Taiwan 3 

Burkina Faso 6 Haiti 8 Netherlands Antilles 8 Tajikistan 7 

Burundi 7 Honduras 8 New Caledonia 8 Tanzania 5 

Cambodia 7 Hong Kong 4 New Zealand 6 Thailand 3 

Cameroon 8 Hungary 7 Nicaragua 8 Togo 6 

Canada 6 Iceland 8 Niger 8 Tonga 8 

Canary IS 8 India 2 Nigeria 4 Trinidad & Tobago 8 

Cape Verde 8 Indonesia 4 Norfolk IS 8 Tunisia 5 

Cayman Islands 8 Iran 2 Northern Ireland 3 Turkey 4 

Central African Rep 8 Iraq 7 
Northern Mariana 
Islands 

8 Turkmenistan 7 

Chad 8 Ireland 7 Norway 8 
Turks & Caicos 
Islands 

8 

Chile 8 Isle of Man 7 Oman Special Tuvalu 8 

China 5 Israel  5 Pakistan 1 Uganda 5 

Christmas Islands 8 Italy 3 Palau 8 Ukraine 6 

Cocos Kelling Is. 8 Ivory Coast 7 Palestine 8 United Kingdom 3 

Colombia 8 Jamaica 8 Panama 8 United States 4 

Comoros 8 Japan 7 Papua New Guinea 8 Uruguay 8 

Congo 6 Jordan 3 Paraguay 8 Uzbekistan 3 

Cook Islands 8 Kazakhstan 3 Peru 8 Vanuatu 8 

Costa Rica 8 Kenya 5 Philippines 3 Vatican City 3 

Croatia 7 Kiribati 8 Pitcairn Is. 8 Venezuela 8 

Cuba 8 Korea South 4 Poland 4 Vietnam 6 

Cyprus 3 Kuwait Special Portugal 3 Virgin Is.-British 8 

Czech Republic 6 Kyrgyzstan 6 Puerto Rico 8 Virgin Is.-US 8 

Dem Rep of Congo 6 Laos 7 Qatar Special Wallis & Futana Is. 8 

Denmark 3 Latvia 7 Republic of Kosovo 8 Western Sahara 8 
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Country Zone Country Zone Country Zone Country Zone 

Djibouti 5 Lebanon 2 Reunion Islands 8 Yemen 7 

Dominica 8 Lesotho 5 Romania 8 Zambia 5 

Dominican Rep 8 Liberia 6 Russia 6 Zimbabwe 5 

 

4. Outbound Express Rates 
Priority Letter Rates 

Rates in AED  

R25AE21OBD 

Weight Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 

0.5 38.00 41.00 54.00 60.00 65.00 72.00 98.00 165.00 

Priority Document Rates 

Rates in AED  

R25AE21OBD 

Weight Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 

0.5 38.00 41.00 54.00 60.00 65.00 72.00 98.00 165.00 

1.0 48.00 51.00 67.00 74.00 81.00 90.00 122.00 203.00 

1.5 58.00 61.00 80.00 88.00 97.00 108.00 146.00 241.00 

2.0 68.00 71.00 93.00 102.00 113.00 126.00 170.00 279.00 

    Document Rates after 2 kg will be calculated as per the below table of Non-Document Rates 

Priority Parcel Rates 

Rates in AED  

R25AE21OBP 

Weight Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 

0.5 42.00 49.00 65.00 70.00 77.00 85.00 115.00 196.00 

1.0 56.00 64.00 83.00 90.00 98.00 109.00 148.00 243.00 

1.5 70.00 79.00 101.00 110.00 119.00 133.00 181.00 290.00 

2.0 84.00 94.00 119.00 130.00 140.00 157.00 214.00 337.00 

2.5 98.00 109.00 137.00 150.00 161.00 181.00 247.00 384.00 

3.0 112.00 124.00 155.00 170.00 182.00 205.00 280.00 431.00 

3.5 126.00 139.00 173.00 190.00 203.00 229.00 313.00 478.00 

4.0 140.00 154.00 191.00 210.00 224.00 253.00 346.00 525.00 

4.5 154.00 169.00 209.00 230.00 245.00 277.00 379.00 572.00 
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Weight Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 

5.0 168.00 184.00 227.00 250.00 266.00 301.00 412.00 619.00 

5.5 182.00 199.00 245.00 270.00 287.00 325.00 445.00 666.00 

6.0 196.00 214.00 263.00 290.00 308.00 349.00 478.00 713.00 

6.5 210.00 229.00 281.00 310.00 329.00 373.00 511.00 760.00 

7.0 224.00 244.00 299.00 330.00 350.00 397.00 544.00 807.00 

7.5 238.00 259.00 317.00 350.00 371.00 421.00 577.00 854.00 

8.0 252.00 274.00 335.00 370.00 392.00 445.00 610.00 901.00 

8.5 266.00 289.00 353.00 390.00 413.00 469.00 643.00 948.00 

9.0 280.00 304.00 371.00 410.00 434.00 493.00 676.00 995.00 

9.5 294.00 319.00 389.00 430.00 455.00 517.00 709.00 1042.00 

10.0 308.00 334.00 407.00 450.00 476.00 541.00 742.00 1089.00 

11 329.00 357.00 434.00 480.00 509.00 587.00 794.00 1154.00 

12 350.00 380.00 461.00 510.00 542.00 633.00 846.00 1219.00 

13 371.00 403.00 488.00 540.00 575.00 679.00 898.00 1284.00 

14 392.00 426.00 515.00 570.00 608.00 725.00 950.00 1349.00 

15 413.00 449.00 542.00 600.00 641.00 771.00 1002.00 1414.00 

16 434.00 472.00 569.00 630.00 674.00 817.00 1054.00 1479.00 

17 455.00 495.00 596.00 660.00 707.00 863.00 1106.00 1544.00 

18 476.00 518.00 623.00 690.00 740.00 909.00 1158.00 1609.00 

19 497.00 541.00 650.00 720.00 773.00 955.00 1210.00 1674.00 

20 518.00 564.00 677.00 750.00 806.00 1001.00 1262.00 1739.00 

21 539.00 587.00 704.00 780.00 839.00 1047.00 1314.00 1804.00 

22 560.00 610.00 731.00 810.00 872.00 1093.00 1366.00 1869.00 

23 581.00 633.00 758.00 840.00 905.00 1139.00 1418.00 1934.00 

24 602.00 656.00 785.00 870.00 938.00 1185.00 1470.00 1999.00 

25 623.00 679.00 812.00 900.00 971.00 1231.00 1522.00 2064.00 

25+ (per 1 kg) 21.00 23.00 27.00 30.00 33.00 46.00 52.00 65.00 
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Special Rates 

Express via Land (Door to Door). Shipments to be alerted as GPX. 

Weight Bahrain Kuwait Saudi Arabia 

0.5 29.00 43.00 36.10 

1 31.00 45.00 40.09 

1.5 32.00 47.00 41.59 

2 34.00 49.00 43.08 

2.5 36.00 50.00 44.58 

3 36.00 50.00 44.58 

3.5 38.00 52.00 46.07 

4 40.00 54.00 47.57 

4.5 41.00 56.00 49.07 

5 43.00 58.00 50.56 

Each additional 0.5 kg 2.00 2.00 2.99 
Note: All rates are in AED. 

 

Shipments to be alerted as PLX, PDX & PPX. 

Destination Bahrain Oman Qatar Saudi Arabia Kuwait 

0.5 42.00 42.00 42.00 42.00 49.00 

1 56.00 56.00 56.00 56.00 64.00 

1.5 70.00 70.00 70.00 70.00 79.00 

2 84.00 84.00 84.00 84.00 94.00 

2.5 98.00 98.00 98.00 98.00 109.00 

3 112.00 112.00 112.00 112.00 124.00 

3.5 126.00 126.00 126.00 126.00 139.00 

4 140.00 140.00 140.00 140.00 154.00 

4.5 154.00 154.00 154.00 154.00 169.00 

5 168.00 168.00 168.00 168.00 184.00 

Each Add 0.5 KG 14.00 14.00 14.00 14.00 15.00 

The applicable rates are subjected to fixed fuel surcharge of 25%. 

Shipments to Libya, Syria, Iraq, Palestine incur additional war surcharge of AED 90.00 per shipment. 
Shipments to Yemen incur additional war surcharge of AED 350 per shipment 

Shipments to Lebanon incur additional war surcharge of AED 25.00 per shipment.  

Premium service to Singapore, Bahrain, Kuwait, Oman, Qatar & Saudi Arabia. Additional AED 10.00 per shipment. (Shipment to be 

alerted as PXD for documents and PXP for parcels). 

Premium documents service to Jordan (Amman city limits). Additional AED 10.00 per shipment. (Shipment to be alerted as PXD for 

documents). For delivery outside Amman city limits, 1 additional business day would be required. 

Vape products to Saudi Arabia, Oman, Bahrain, Jordan, Kuwait & Israel. (Shipment to be alerted as VPX) 
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• Additional export declaration charges will be applied on all Export Express shipments as below.  

 

Invoice Value Requirements Declaration Charges 

1 AED – 999 AED Invoice, Packing list 0 AED 

1,000 AED – 2,999 AED Invoice, Packing list, HS Code, Exporter 

Code 
15 AED 

3,000 AED – 15,000 

AED 

Invoice, Packing list, HS Code, Exporter 

Code 
25 AED 

15,000 AED- Above  Invoice, Packing list, HS Code, Exporter 

Code 

85 AED for GCC & 135 AED for Rest of the 

world 

5. Outbound Value Express Rates 
Rates in AED 

Destination First 15 kgs Each additional 1 kg 

UK 299.66  18.40  

Germany 314.11  18.40  

Netherlands 341.71  21.03  

Bahrain 130.11  7.89  

Egypt 130.11  7.89  

Kuwait 140.63  7.89  

Qatar 130.11  7.89  

Morocco 274.69  15.77  

Tunisia 293.09  18.40  

Saudi Arabia 170.51 9.81 

Jordan 273.37 17.35 

Important: The word VALUE EXPRESS should be clearly indicated in the services column of the waybill and 

alerted as DPX for easy identification.  In the absence of this, shipment will be dispatched and bill under the 

express export.   

o The applicable rates are subjected to fixed fuel surcharge of 25%. 

•  

• Additional export declaration charges will be applied on all Export Express shipments as below.  

 

Invoice Value Requirements Declaration Charges 

1 AED – 999 AED Invoice, Packing list 0 AED 

1,000 AED – 2,999 AED Invoice, Packing list, HS Code, Exporter 

Code 
15 AED 

3,000 AED – 15,000 

AED 

Invoice, Packing list, HS Code, Exporter 

Code 
25 AED 

15,000 AED- Above  Invoice, Packing list, HS Code, Exporter 

Code 

85 AED for GCC & 135 AED for Rest of the 

world 
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International Cash on Delivery Service 

Country Maximum COD Amount Charges 

Bahrain, Oman, Qatar, 

Kuwait, Saudi Arabia, 

Egypt, Jordan, Lebanon, 

Singapore, Malaysia, 

Indonesia, Thailand, 

Philippines, Hong Kong 

USD 500 

Aramex will charge USD 5.00 or 5% of the COD value, 

whichever is higher per shipment in addition to the courier 

pricing. 

 

Free domicile fees  

For e-Commerce Shipments, please note that all shipments will be treated as free domicile (DDP) and that Aramex will charge 

back to you the following: 

• Custom duty (if applicable) 

• COD handling fee (if applicable) and VAT (if applicable) 

• Any clearance and delivery associated costs at destination and VAT (if applicable)  

• Import VAT 
 

Country 
Value 
(Local) 

Value 
(USD) 

VAT Duties BOE / Bayans / Stamps,.. Etc 
DDP / High Value 
Clearance Charge 

Kuwait 
1 - 99 KWD 

1 - 330 
USD 

0% 0% 1 KWD 5 USD 

> 99 KWD > 330 USD 0% 5% 1 KWD 10 USD 

Bahrain 

1 - 299 
BHD 

1 - 770 
USD 

0% 0%                             -   

> 299 BHD > 770 USD 10% 5% 5 BHD 8 USD 

UAE 

1 - 999 
AED 

1 - 272 
USD 

5% 0%                             -   

> 999 AED > 272 USD 5% 5% 40 AED 5.5 USD 

Qatar 

1 - 999 
QAR 

1 - 272 
USD 

0% 0% 20 QAR 2 USD 

> 999 QAR > 272 USD 0% 5% 20 QAR 5.5 USD 

Oman 

1 - 99 OMR 
1 - 259 

USD 
5% 0%   2.6 USD 

99 - 300 
OMR 

259 - 777 
USD 

5% 5%   4 USD 

> 300 OMR > 777 USD 5% 5% 15 OMR 4 USD 

KSA 

1 - 999 SAR 
1 - 266 

USD 
15% 0%                                  -   

> 999 SAR > 266 USD 15% 5% 

If the customs duties between 1SAR- 499SAR then other 
charges will be 30 SAR. 

7 USD 
If the customs duties between 500SAR- 1999SAR the 
other charges will be 70 SAR. 

If the customs duties > 2000SAR the other charges will be 
120 SAR. 

Zatca 
applies to 

all 
  <10000 SAR : 15 SAR & >10000 SAR : 0.15% x Value of Goods SAR 
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6. Inbound Express Zones 
 

With Import Express, you are in control of your imports, as Aramex will only ship to you packages that you 

request. 

Country  Zone Country Zone Country Zone 

Australia 3 Italy* 2 Philippines 2 

Austria 4 Ivory Coast 6 Poland 6 

Azerbaijan 3 Japan* 4 Portugal** 6 

Bahrain 1 Jordan 1 Qatar 1 

Bangladesh 3 Kazakhstan 3 Republic of Serbia** 6 

Belgium 4 Kenya 2 Rep of Congo 3 

Botswana 6 Korea South 4 Romania* 1 

Bulgaria 3 Kuwait 1 Russia 6 

Burkina Faso 3 Latvia 6 San Marino* 2 

Burundi  6 Lebanon 1 Saudi Arabia 1 

Canada 3 Lesotho 6 Sierra Leone 3 

China 3 Libya 2 Singapore 3 

Congo 6 Liechtenstein 4 Slovakia 3 

Croatia 6 Lithuania 6 Somalia 2 

Cyprus 3 Luxembourg 2 South Africa 2 

Czech Rep 4 Macau 3 Spain* 3 

Dem Rep of Congo 3 Madagascar 6 Sri Lanka 3 

Denmark 2 Malawi 3 Sudan 2 

Djibouti 3 Malaysia 3 Swaziland* 6 

Egypt 3 Maldives 6 Sweden 5 

Estonia 6 Mali 3 Switzerland* 3 

Ethiopia 2 Malta 3 Syria 2 

Finland 3 Mauritius 3 Taiwan 3 

France* 3 Moldova 4 Tanzania 3 

Gabon 3 Monaco  6 Thailand 3 

Georgia 6 Morocco 3 Togo 6 

Germany 2 Mozambique 6 Tunisia 6 

Ghana 6 Myanmar 4 Turkey 2 

Greece 3 Namibia 3 U.K. 3 

Guinea 6 Nepal 2 U.S.A. 3 

Hong Kong 2 Netherlands 3 Uganda 3 

Hungary* 3 New Zealand 5 Ukraine 3 

India 3 Nigeria 3 Uzbekistan 6 

Indonesia 2 Norway 4 Vatican City* 2 

Iran 2 Oman 1 Vietnam 3 

Iraq (w) 4 Pakistan 2 Zambia 6 

Ireland 3 Palestine Terr.* (w) 5 Zimbabwe 6 

Israel  6         
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7. Inbound Express Rates 
Priority Letter Rates 

Rates in AED  

R25AE21IND 

Weight Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

0.5 47.00 49.00 61.00 95.00 109.00 142.00 

Priority Document Rates 

Rates in AED  

R25AE21IND 

Weight Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

0.5 47.00 49.00 61.00 95.00 109.00 142.00 

1.0 57.00 63.00 75.00 112.00 128.00 162.00 

1.5 67.00 77.00 89.00 129.00 147.00 182.00 

2.0 77.00 91.00 103.00 146.00 166.00 202.00 

    Document Rates after 2 kg will be calculated as per the below table of Non-Document Rates 

Priority Parcel Rates 

Rates in AED  

R25AE21INP 

Weight Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

0.5 53.00 55.00 69.00 107.00 124.00 159.00 

1.0 64.00 68.00 85.00 126.00 145.00 181.00 

1.5 75.00 81.00 101.00 145.00 166.00 203.00 

2.0 86.00 94.00 117.00 164.00 187.00 225.00 

2.5 97.00 107.00 133.00 183.00 208.00 247.00 

3.0 108.00 120.00 149.00 202.00 229.00 269.00 

3.5 119.00 133.00 165.00 221.00 250.00 291.00 

4.0 130.00 146.00 181.00 240.00 271.00 313.00 

4.5 141.00 159.00 197.00 259.00 292.00 335.00 

5.0 152.00 172.00 213.00 278.00 313.00 357.00 

5.5 163.00 185.00 229.00 297.00 334.00 379.00 

6.0 174.00 198.00 245.00 316.00 355.00 401.00 

6.5 185.00 211.00 261.00 335.00 376.00 423.00 
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Weight Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

7.0 196.00 224.00 277.00 354.00 397.00 445.00 

7.5 207.00 237.00 293.00 373.00 418.00 467.00 

8.0 218.00 250.00 309.00 392.00 439.00 489.00 

8.5 229.00 263.00 325.00 411.00 460.00 511.00 

9.0 240.00 276.00 341.00 430.00 481.00 533.00 

9.5 251.00 289.00 357.00 449.00 502.00 555.00 

10.0 262.00 302.00 373.00 468.00 523.00 577.00 

11 284.00 328.00 405.00 505.00 565.00 621.00 

12 306.00 354.00 437.00 542.00 607.00 665.00 

13 328.00 380.00 469.00 579.00 649.00 709.00 

14 350.00 406.00 501.00 616.00 691.00 753.00 

15 372.00 432.00 533.00 653.00 733.00 797.00 

16 394.00 458.00 565.00 690.00 775.00 841.00 

17 416.00 484.00 597.00 727.00 817.00 885.00 

18 438.00 510.00 629.00 764.00 859.00 929.00 

19 460.00 536.00 661.00 801.00 901.00 973.00 

20 482.00 562.00 693.00 838.00 943.00 1017.00 

21 504.00 588.00 725.00 875.00 985.00 1061.00 

22 526.00 614.00 757.00 912.00 1027.00 1105.00 

23 548.00 640.00 789.00 949.00 1069.00 1149.00 

24 570.00 666.00 821.00 986.00 1111.00 1193.00 

25 592.00 692.00 853.00 1023.00 1153.00 1237.00 

25+ (per 1 kg) 22.00 26.00 32.00 37.00 42.00 44.00 

The applicable rates are subjected to fixed fuel surcharge of 25%. 

(*) Dutiable surcharge – AED 90.00 per shipment 

(**) Dutiable surcharge – AED 140.00 per shipment 

(W) War surcharge – AED 90.00 per shipment 

 

United Arab emirates - Handling & clearance fees : Low value (<1000) – AED 10.00 // High value (>1000) – AED 50.00. 
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8. Domestic Express Rates 
Domestic Express offers reliable door-to-door solutions for urgent packages to be delivered within 

UAE.  We offer same-day door-to-door and next-business-day delivery for your urgent domestic 

packages to main cities in the UAE with proof of delivery, inclusive of various other solutions tailored 

to meet your business needs. 

Domestic Express: for your daily business needs 

Note: The below rates are for shipments Up to 5 Kg per shipment. 

DOM - Documents & Parcels  

Weight Tier 1  Tier 2 Tier 3 Tier 4 

0.0-5.0 13.00 13.00 13.00 13.00 

5.0-MAX (per 1 kg) 2.00 2.00 2.00 2.00 

Rates in AED 

Rates are INCLUSIVE of FSC and VAT. COD charges Fixed at AED 2.00 per shipment 

 

UAE Areas Tier Details 

Destination City Destination Emirate Origin: Dubai Origin: Abu Dhabi 

Bur Dubai Dubai 1 3 

Deira Dubai 1 3 

Dubai Dubai 1 3 

Garhoud Dubai 1 3 

Horl Al Anz Dubai 1 3 

Karama Dubai 1 3 

Qusais Dubai 1 3 

Dubai Internet City Dubai 1 3 

Jumeirah Dubai 1 3 

Satwa Dubai 1 3 

Trade Centre Dubai 1 3 

Al Aweer Dubai 1 3 

Mirdif Dubai 1 3 

Warsan Dubai 1 3 

Ajman City Ajman 2 3 

Rashidya Ajman 2 3 

Jebal Ali Dubai 2 3 

Sharjah Sharjah 2 3 

Abu Dhabi Abu Dhabi 3 1 

Musaffah Abu Dhabi 3 1 
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Destination City Destination Emirate Origin: Dubai Origin: Abu Dhabi 

Mafraq Abu Dhabi 3 1 

Al Ain City Al Ain 3 3 

Hatta Dubai 3 3 

Diba Al Hesn Fujairah 3 3 

Hassan Dibba Fujairah 3 3 

Fujairah Fujairah 3 3 

Kalba Fujairah 3 3 

Khawr Fakkan Fujairah 3 3 

Ras Al Khaimah City Ras Al Khaimah 3 3 

Dhaid Sharjah 3 3 

Falaj Al Mulla Um Al Quiwan 3 3 

Um Al Quiwan Um Al Quiwan 3 3 

Um Al Quiwan Um Al Quiwan 3 3 

 

Same day deliveries within UAE are as follow: 

Collection Point Delivery Charges (in AED) and subject to VAT. 

Dubai/Abu Dhabi Service within DXB, 

SHJ & AUH city limits 

AED 25.00 for shipments up to 5 Kg per shipment and AED 2.00 for 

each additional 1 Kg.  

Rates in AED 

Rates ALL INCLUSIVE of FSC and VAT 

Collection cut-off time* Delivery time (City Limits) 
 

Collection cut-off time* Delivery time (City Limits) 

2pm 10pm (Sharjah)  12pm 10pm (Sharjah) 

2pm 10pm (Dubai)  12pm 10pm (Dubai) 

12pm 10pm (Abu Dhabi)  12pm 10pm (Abu Dhabi) 

*Collection point – Dubai  *Collection point – Abu Dhabi (City Limits) 

• Shipments to be alerted as SDD 

• Max 10 kgs, Per Shipment 

• Minimum 5 shipments per collection 

 

Bullet Service deliveries within UAE are as follow: 

  Destinations 

Shipment Origin AUH DXB SHJ AJM RKT UMQ FUJ AAN 

Abu Dhabi (AUH) 200 350 400 450 600 600 600 350 

Dubai (DXB) 350 150 200 200 350 300 350 350 

Sharjah (SHJ) 400 200 150 200 300 300 350 350 

Ajman (AJM) 450 200 200 150 300 300 350 450 

Ras Al Khaimah (RKT) 600 350 300 300 200 300 350 600 

Umm Al Quwain (UMQ) 600 300 300 300 300 200 450 600 
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Fujairah (FJR) 600 350 350 350 350 450 150 600 

Al Ain (AAN) 350 350 350 450 600 600 600 150 

Each additional 1 kg 4 4 4 4 4 4 4 4 

 
Rates in AED 

Applicable to main cities as one-way service basis 

➢ Rates are up to 5Kg + each additional 1 Kg applicable 
➢ Pickup to delivery in 2~3 hours within same city, different cities 3~5 Hours 
➢ Service is based on availability 

 

Domestic Business services 

Package Collection Service 

A convenient solution for collecting documents and packages from your suppliers and delivering them to your door-

step as per the above domestic shipping rates. For cheque collection, Aramex will charge an extra AED 10.00 per 

shipment. 

Cash on Delivery Service 

This service combines two advantages in one: speedy delivery of your products to your customers and a convenient 

and reliable payment method, in which Aramex collects the value of the sold goods (up to a maximum of AED 2500/-) 

upon delivery and delivers the collected amount back to you.  Aramex will charge you as per your normal domestic 

rates on per transaction basis.  

Return Service 

Send items and receive them back at your doorstep - an ideal solution for getting documents signed or sending 

products that require repair and return. Aramex will charge you as per your normal domestic rates on per transaction 

basis. 

Embassy Service 

Aramex offers you the return or collect service for your passport & visa papers at very competitive rates. 

Full Return Service - Aramex will collect, submit at the Consulate/Embassy, follow up and return it to you. 

One Way collection service - Aramex will only collects it from the Consulate/Embassy and deliver it to you.  

For any additional information please contact your designated team 

Domestic Express: Temperature control service  

The service covers the process of handling transportation of temperature delicate packages such like perfumes & 

cosmetics and any other temperature sensitive products that require an ambient temperature range between +5C to + 

20C throughout the transportation within the temperature control vehicles. Aramex will charge an extra AED 20.00 

per shipment.  

 

 

 

 

The service is not applicable for handling perishable foods   

 

IN WITNESS WHEREOF this Agreement was signed by the duly authorized representatives of the parties on the date first 
above written. 



 

 

1 

 
For and on behalf of Interregional for Strategic 
Analysis FZ LLC 

For and on behalf of Aramex Emirates LLC 

 
Signed: _________________________ 

 
Signed: _________________________ 

Name: Name: Mr. Tarek Eliyas Abu Yaghi 
Title: Title: General Manager 
Date: Date: 

 


